
Personally worldwide.

Our experienced customs experts ensure prompt  

processing at all major national borders and inland  

customs offices.

OUR CUSTOMS SOLUTIONS ENSURE YOUR 
FLEXIBILITY KNOWS NO BOUNDARIES.



Our customs management knows  

no boundaries.

Particularly when it involves customs queries.  

As one of the leading customs clearance specia-

lists, we are available for our customers 24/7.  

We take time to offer you personal advice,  

adapt to your specific requirements and provide 

a solution which not only largely fulfils your needs 

but does so right down to the smallest detail.

The perfect customs solution for you.

Customs clearance is not complicated or time consuming. Provided, that is, your goods have been sent with 
Gondrand. Regardless of whether it involves classic customs clearance of goods from groupage or full load 
transport or special customs requirements: our customs specialists are amongst the best in the business  
thanks to their many years’ experience. We also offer you the personal Gondrand service as a neutral customs 
clearance agency which ensures your goods are on the move again whilst others are still waiting to be sent.

 X More than 16 sites with our own offices

 X Skilled and comprehensive advice in all tax and  
 customs matters

 X Open customs warehouses (OCW) at all sites

 X German import and export clearance via  
      Atlas system

 X EU clearance

 X Electronic clearance systems  
 (NCTS, SOFI, ATLAS, E-DEC, IDEE)

 X Clearing for art and project consignments

 X Neutral clearance agency

Customs clearance benefits at a glance:

   
Customs 
Switzerland

 X Special customs clearance for flowers, plants  
 and animals

 X Veterinary consignment processing

 X Clearance of foods such as meat, fish and coffee

 X Night clearance for perishable goods

 X Advance import clearance as approved recipient

 X Sophisticated clearance control for returns of  
 imported goods

 X Customs classification of products not previously   
 registered 

 X Trade fair clearance

 X Private clearance

 X Customs advice

Additional services:



Our customs offices.

Basel/Weil am Rhein

Basel/St. Louis

Bargen
Thayngen

Romanshorn

Zurich

St. Margrethen

Schaanwald

Pontarlier

Chavornay

Stabio Chiasso

Geneva

Bardonnex

Thônex

Basel



Our product and services.

The Swiss-based Gondrand Group offers tailor-made logistics and transportation solutions worldwide, with a strong presence throughout Europe 
and in China and a dedicated global network of partners. Our strengths include logistics for the automotive, machinery, chemical and pharmaceutical 
industries. We also focus on logistics for events and fairs, as well as international forwarding and customs processing. We continue to demonstrate 
the same dedication to serving all our customers, personally and worldwide, as we have since 1866.

 www.gondrand-logistics.com

No matter when or where you need us –
We’ll be there for you.

BASEL
Gondrand International AG
Uferstrasse 70
CH-4019 Basel

Phone +41 61 285 33 33/36 01
Fax +41 61 281 40 09
customs.bs.ch@gondrand-logistics.com

CHIASSO
Gondrand International AG
Via Maestri Comacini 7
CH-6830 Chiasso

Phone +41 91 695 13 00
Fax +41 91 682 79 06
customs.ch.ch@gondrand-logistics.com

THAYNGEN
Gondrand International AG
Grenzstrasse 88
CH-8240 Thayngen

Phone +41 52 649 12 70
Fax +41 52 649 27 81
customs.request.ch@gondrand-logistics.com

GENEVA
Gondrand International AG
Route des Jeunes 6
CH-1227 Carouge

Phone +41 22 304 89 20
Fax +41 22 304 89 21
customs.ge.ch@gondrand-logistics.com

THÔNEX
Gondrand International AG
Place Douanière
CH-1226 Thônex-Vallard

Phone +41 22 348 08 83
Fax +41 22 348 04 04
customs.ge.ch@gondrand-logistics.com

BASEL / ST. LOUIS
Gondrand International AG
Im Zollgebäude
FR-68300 St. Louis
Phone  +41 61 285 36 40/41
Fax +41 61 321 90 01 
stl@gondrand-logistics.com

PONTARLIER
Gondrand International AG
31 Rue Arago
FR-25303 Pontarlier

Phone +33 381 49 67 27
Fax +33 381 49 67 28
teampontarlier@gondrand-logistics.com

BASEL / WEIL AM RHEIN
Gondrand International AG
Bürogebäude Nord-Süd/Süd-Nord
CH-79576 Weil am Rhein

Phone +41 61 285 36 22/30
Fax +41 61 631 18 88
weil@gondrand-logistics.com

ROMANSHORN
Gondrand International AG
DLZ Friedrichshafner-Strasse 
CH-8590 Romanshorn

Phone +41 71 466 72 52
Fax +41 71 466 72 53
customs.request.ch@gondrand-logistics.com

BARDONNEX
Gondrand International AG
Chemin des Epinglis 20
CH-1257 Bardonnex

Phone +41 22 885 96 00
Fax +41 22 885 04 24/25
customs.ge.ch@gondrand-logistics.com

SCHAANWALD
Gondrand International AG
Vorarlbergerstrasse 227
FL-9486 Schaanwald

Phone +423 373 22 13
Fax +423 373 44 68
customs.request.ch@gondrand-logistics.com

ZURICH AIR FREIGHT EXPORT
Gondrand International AG
Steinackerstrasse 28
CH-8302 Kloten

Phone  +41 44 828 68 68 
Fax       +41 44 828 68 20
air.export.zrh@gondrand-logistics.com

BARGEN
Gondrand International AG
Im Zollgebäude 
CH-8233 Bargen

Phone +41 52 653 11 88
Fax +41 52 653 15 58
customs.request.ch@gondrand-logistics.com

STABIO
Gondrand International AG
Via Giaggiolo
CH-6855 Stabio

Phone +41 91 647 36 85/86
Fax +41 91 647 15 17
customs.ch.ch@gondrand-logistics.com

ST. MARGRETHEN
Gondrand International AG
Grenzstrasse 24a
CH-9430 St. Margrethen

Phone +41 71 744 22 22
Fax +41 71 744 38 30
customs.request.ch@gondrand-logistics.com

CHAVORNAY
Gondrand International AG
Rue de l‘Industrie 4C
CH-1373 Chavornay

Phone +41 21 843 93 20

team.chavornay@gondrand-logistics.com

ZURICH
Gondrand International AG
Riedmattstrasse 9
CH-8183 Rümlang

Phone +41 44 828 68 00
Fax +41 44 828 68 10
customs.zh.ch@gondrand-logistics.com

ZURICH AIR FREIGHT IMPORT
Gondrand International AG
Frachthof West
CH-8058 Zurich-Airport

Phone +41 44 800 39 39
Fax +41 44 800 39 29
air.ch.zh@gondrand-logistics.com

ZURICH LOGISTICS
Gondrand International AG
Wibachstrasse 8
CH-8153 Rümlang

Phone +41 44 828 68 45
Fax +41 44 828 68 47 
logistics.zh.ch@gondrand-logistics.com
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